
“Thank you so much for your help. 
  You have honestly saved my life”.



What is Shout? Our Background
Shout is the UK’s first free 24/7 crisis text 
line available for anyone, anytime, anywhere. 
The service is anonymous and off bill. It is 
powered by a nationwide team of Crisis 
Volunteers, supported by expert Clinical 
Supervisors. This is a place to go if you’re 
experiencing a personal crisis, unable to  
cope and need immediate help. 

We take people from crisis to calm, anytime 
of the day or night, when they have no one 
to turn to and no access to professional 
services. Our innovative digital platform can 
prioritise those most in need and enables us 
to provide insights into mental health trends 
in the UK. It is our ambition to scale the text 
line up quickly to respond to thousands of 
conversations each day, supported by a team 
of several thousand trained and experienced 
Crisis Volunteers.

Shout is a new standalone service and also 
provides the crisis service to mental health 
charities free of charge across the UK.

Shout is delivered by Mental Health 
Innovations (MHI), a new charity which 
designs, develops and scales new 
technologies for the mental health sector. 
MHI was set up with support of The Royal 
Foundation following the transformational 
Heads Together campaign. Heads Together 
identified the potential that digital tools offer 
in supporting people struggling with their 
mental health and this is exactly what Shout 
is doing; making it easier for people to have 
conversations about their mental health.

Shout exists in the US as ‘Crisis Text Line’ 
and began as a pilot scheme in 2018 in the 
UK in partnership with mental health charities 
to test the service and the need. Already our 
Crisis Volunteers have helped thousands of 
people in crisis every day of the week, 24/7. 

‘ Shout is a fantastic programme with 
the potential to help huge numbers of 
people when they need it most.’ 
Professor Peter Fonagy OBE,  
Chief Executive at the Anna Freud Centre 
and Mental Health Innovations Trustee



A Different Type of Volunteering
This is a completely new type of volunteering. 

Our Volunteers work remotely from home or anywhere with a secure web 
connection and a computer, and they can choose when they do their shift each 
week.  As the online training is only 25 hours in total, it doesn’t have to take  
over your life and then you only need to commit to two to four hours per week.

Shout Crisis Volunteers tell us that they gain so much from volunteering and 
that it helps them develop a whole new set of skills like problem solving and crisis 
management skills. They also really enjoy being part of this pioneering and growing 
nationwide community.

‘ We are incredibly excited to be launching this service 
knowing it has the potential to reach thousands of 
vulnerable people every day....At the heart of this service 
will be an incredible national volunteer community one 
which needs to grow to allow us to support more people  
in crisis. We hope that many more of you will join us  
and be part of something very special’

  HRH The Duke of Cambridge speaking on behalf of  
TRHs The Duke and Duchess of Cambridge and  
The Duke and Duchess of Sussex

‘ Volunteering for Shout is like 
mindfulness because you have to be so 
in the moment, you can’t worry about 
all the silly little stresses of the day.’ 
Helen, Crisis Volunteer

You really made a difference for me 
tonight and I can’t thank you enough.  
I feel stronger to face the future.

Sign up now and become part of the change:



Give us a Shout
Text Shout to 85258 if you are in crisis

Thank you so much for making me feel like 
I’m worth something. I hope everybody gets 
to talk to you, because you’re going to save 
a lot of people.

This was the first time I have ever used a helpline and you 
made me feel safe, listened to, and important. I will never 
be able to fully express my thanks to you for talking me 
down and giving me resources that are actually helpful. 
Thank you for helping me survive another day.

To find out more about Shout, or to volunteer, visit:

Get in touch: 
info@giveusashout.org

Instagram: 
@GiveUsAShoutInsta

Twitter: 
@GiveUsAShout


